HUONG DAN MO TAI KHOAN GIAO DICH

CHUNG CHI QUY TVPF

1. Ping ky mé tai khoan tryc tuyén

Néu quy khéach chua c6 tai khoan, vui long truy cap dia chi https:/trading.tvfim.com.vn/

BAT DAU HANH TRINH CUA BAN CUNG TVFM!
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e Chon nat: PANG KY dé toi giao dién mo tai khoan

BAT DAU HANH TRINH CUA BAN CUNG TVFM!

MG TAI KHOAN TRUC TUYEN

N TAI TVFM!

CHAG MUNG

CMND hofc CCCD con higu  Bién thoai di 46ng aé nhan
Iuc theo quy dinh. oTP

DANG KY

e Thuc hién cac budc Tao tai khoan.



2. Tao tai khoan

2.1. Chon logi tai khodn dang ky

oY

DANG KY TAI KHOAN CHUNG CHi QuY MG
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1. Quy khach I nha dau tw?

® Canhan Té chirc

2. Quée tich cua quy khach?

® Viét Nam NUFoC ngodi

3. Quy khach c6 ngwéi giéi thiéu khéng?

® Co ngudi gio thiéu Knéng c6 ngui gici thiéu

Email ngwoi gioi thiéu *

4. Quy khach cé Iwa chon xac thue gidy té (CMNDICCCD) va khudn mat khéng?

® Co xac thurc Khong xac thuc

Quay lai

O
W

Chon loai tai khodn dang ky Xdc thyre gidy 1o va khuon mat Nhap théng tin nha déu tr Ky hop ddng va hoén tit

b

Quy khach hang nhan chon lya chon phu hop dé tra 10 timg cau hoi:

&

Tén truong

Dién gidi lya chon

Quy khach 1a nha dau tu?

C4 nhan/ T6 chtic

Qudc tich ciia quy khach?

Viét Nam/ Nudc ngoai

Quy khéch cé nguoi gidi
thi¢u khong?

Co nguoi gidi thieu/ Khong c6 nguoi gidi thidu

Néu tich chon ‘Cé ngudi gidi thiéu’: KH duoc yéu

cau nhap Email ctia nguoi gidi thi¢u

Quy khach c6 lya chon xac
thuc gidy to (CMND/CCCD)

va khuon mat khong?

Néu 1a khach hang ca nhén trong nudc: Lia

chon Cé xac thwe hodc Khong xac thuc

Néu 1a khach hang t6 chirc trong nudc, ca

nhan/té chiic nudc ngoai: Mac dinh Khéng xac

thuc

Trong trudng “Quy khdch ¢é lira chon xdc thiee gidy to (CMND/CCCD) va khudn mdt

khéng?”, TVFM khuyén nghi Quy khach hang chon Cé dé qua trinh xac thyc gidy to

va khuon méat dugc nhanh chong & thuan tién nhét cho khach hang.



2.2. Xdc thue gidy to va khuén mdt
Cac truong hop sau day sé khong di qua bwdéc 2.2:

o Khach hang c4 nhan trong nude lya chon Khéng xic thue

o Canhan/Té chirc nude ngoai, TS chirc trong nudc
Quy khach hang nhén “Tai 1én” hodc “Chup anh” anh 2 mat CMT/CCCD con hi¢u
luc (Vui long sir dung gidy to that. Hay dam bao anh chup khéng bi mo hodc bong,

théng tin hién thi ré rang, dé doc trong diéu kién day di dnh sang).

DANG KY TAI KHOAN CHUNG CHi QUY M&
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Chon loai tai khoan dang kf Xéc thye gisy torva khuon mat Nhap théng tin nha dau tu Ky hop dbng va hoan tat

1. Chyp/Tai anh mat trwéc va sau giay to ciia quy khach
“Vui lang si dung gidy 1 that. Hay dam bao anh chup khing bi mi hodc bing, thang tin hién thi 6 rang, d& doc trong didu kién day d dnh sdng

CMND/CCCD mit trudc CMND/CCCD mit sau

2. Téi anh

2. Téi anh

Bam Tiép tuc dé t6i man hinh Xéc thyc chan dung

DANG KY TAI KHOAN CHUNG CHi Qu¥ MG

o O L o

Chon loai tai khodn dang ky Xdc thuc gidy 19 va khudn mat Nhap thong tin nha dau tu Ky hop ddng va hoan tat

CHAN DUNG

Vui ldng thio kinh d8 xic thure chinh xic hon!

Quy khach dat vi tri khuén mat vao khung va lam theo nhu hudng dan.



2.3. Nhip thong tin nha dau tw

BAT DAU HANH TRINH CUA BAN CUNG TVFM!

DANG KY TAI KHOAN CHUNG CHI QUY MO
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Chon loai ti khodn dang ky Xac thirc gidy 1o va khudn mat Nhap théng tin nha dau te Ky hop ddng va hoan tét

1.Théng tin nha dau tw

Loai khach hang Ho vatén * Ngay sinh Gigi tinh *

Ca nhan v b
Quéc tich * M3 sb thué

Viét Nam
Loai EKSH * SO BKSH Ngay cép * Noi cap

Ban scan chil ky

2.Théng tin lién hé

Dia chi hién tai * Quéc gia (dia ¢l hién tai) *
Dia chi d&ng ky thudmna tnif tru s¢ Quéc gia (Dia chl dang k¥ thwdng I/ try s¢)
Email * B)ién thoai lién né *

3.Thong tin ngan hang
S0 tai khoan ngan hang = Ngan hang * Chi nhanh ngén hang

Ngan hang TNHH M6t thanh vie

4. Thong tin lién quan dén Hoa Ky (Cho muyc dich tudn thi FATCA)

Nha Bau Tu co dau hiéu nhan biét Hoa Ky khong? =

Khong v

] Téi (ching 16)) 8ng § mé téi khoan giao dich chimg chl quy tai TVFM va st dung Dich Vu Giao Dich Truc Tuyén do TVFM cung cép

Quy khach hang dién day du va chinh xac nhitng truong thong tin bit budc trong cac

muc “Théng tin nha dau tu”, “Thong tin lién hé” va “Thong tin ngan hang”

&9

Trong muc “DAu hiéu M$”, néu chu tai khoan thudc cc truong hop sau day thi nhén

chon “C¢6”:

o

o

Céng dén hodc déi twong cu trii Hoa Ky.

Noi sinh tai Hoa Ky.

Dia chi tai Hoa Ky (bao gé‘m hop nhan thu o buu dién tai Hoa Ky).
S6 dién thoai Hoa Ky.

Lénh chuyén tién thieong xuyén dén mot tai khodan trong lanh thé Hoa Ky.



o Gidy 1y quyén hodc Pon iy quyén ky cdp cho mét nguoi ¢é dia chi Hoa Ky.
o Dia chi nho chuyén thw hodc dia chi gitr thw (dia chi nhan thuw tai Hoa Ky) la
dia chi duy nhat doi véi khdch hang c6 trong hé so mé tdi khoan.
Quy khach hang tick vao 6 vudng “Téi (chiing t6i) dong ¥ mé tai khoan giao dich
chitng chi quy tai TVFM va sir dung Dich vu Giao Dich Truc Tuyén do TVEM cung
cdp” dé ddéng ¥ giao dich truc tuyén.

2.4. Ky hop dong va hoan tit

KH nhan de sang budc xac nhan diéu khoan hgp dong. Quy khach

hang bt budc phai xac nhan dong ¥ v6i hop ddng thi méi sang duge bude tiép theo.

Man hinh x4c nhén diéu khoan hop dong nhu sau:

BAT DAU HANH TRINH CUA BAN CUNG TVEM!

DANG KY TAI KHOAN CHU'NG CHi QUY MO
n = ™

Chon loai tai khoan dang ky Xac thire gidy t& va khudn mat Nhap théng tin nha dau tu K{ hop dbng va hoan tét

4.1 Xac nhén diéu khoan hep déng

Sau khi doc kj hop dbng dudi day, quj khach vui 16ng kj t&n va nhip chon & bén duréi phin ky hop ddng dé xac nhan d3 doc va déng § véi cc didu khoan & didu kidn me tai khoan tai
TVFM

CAC BIEU KHOAN VA BIEU KIEN
Bidu 1. Dinh nghia thust ngir
1.1, *Bén" 1 Nha D3u Tu hodc TVFM tiy theo ngi¥ canh va "Céc Bén" 1a chi c3 Nha Dau Tu va TVFM

12, “Chimg Tir Dign Ti 13 cic théng tin fién quan aén vige thuc hign céc yéu clu giao dich cda Nha Diu Tu Suoc 130 ra, gi @1, nhin va furu triF kni s dung Dich Vi Giao Dich Truc Tuyén vamosc thuc hién Giao
Dich Trwc Tuyén

13 *Dich Vu Giao Dich Trsc Tuyén” [ cac dich vu do TVFM cung c3p cho Nha D8u Tur tiy ting thei Gim 42 Nha DAu Tu thue hign céc Giao Dich Truc Tuyén

1.4 *Giao Dich Truc Tuyén” I3 céc giao dich ciia Nha Dau Ty d6i véi cac San Phém cia TVFM ma cac giso dich 86 (i) duoc thue hién phi hop v cae dich vu ma TWFM cung cép tiy timg thai kj; va (ii) thang qua
hé théng cing nghé thang fin va mdi rwomg mang infemet, mang vién théng hodc cac mang mé khac

15 *H& Théng” 13 hé théng do TVFM thiét 13p £ quan Iy va thye hién cac Giao Dich True Tuyén bao gém frang thiét bi phan cirng, phin mém, co s& dir lidu, h& thdng mang vién théng, mang internet, mang may
tinh

[0 76i 6 doc va dbng ¥ v6i cac Didu khodn va Didu kién hop dong néu trén

2.5. Xdc nhan ddang ky mo tai khodn

Nhan deé quay lai Man hinh trude do. Nhan s€

chuyén sang man hinh x4c nhdn OTP mé tai khoan. Man hinh goi mi xac nhan OTP

hién thi nhu sau:



BAT DAU HANH TRINH BAN CUNG TVFM!

DANG KY TAI KHOAN CHUNG CHI QUY MO
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Chon loai ti khodn dang ky Xac thirc gidy 1o va khudn mat Nhap théng tin nha dau i Ky hop ddng va hoan 14t

4.2 Xac nhan dang ky md tai khoan

Xin quy nha dau tw click vao nut givi m3 xac nhan dudi ddy, hé thdng sé giki tin nhan €6 ma xac nhan vao sé dién thoai di déng va e-mail ma quy nha dau tw g3 ding k.
Sau khi cd md x&c nhan. quy nha dau tw dién vao 6 tréng va click vao nit giki ma xac nhan

Ching t6i s& giri ma xac nhén vao s dién thoai 055 va E-mail. nhungggggagggagtih@gmail com
AP o
ZAFm ©
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ac nhan

Quay lai

GiF ma xac nhin

Nhap mi captcha & man hinh va bam - Quy khéch hang sé&

nhan dugc ma OTP xac nhan qua Email va SMS da dang ky.



) XAC NHAN
e KH Nhap OTP trén man hinh xac nhan OTP sau d6 nhan ntt co

nghia hé thong s& kiém tra OTP chinh xac thi méi hoan tit dang ky mé tai khoan.

XAC NHAN OTP x

S0 DKSH

123456789

Huo tén
THAN THI HONG NHUNG
S0 hiéu TKGD
M tai khodn v

Ma OTP

®

¥AC NHAN

k. F

Sau khi xac nhan OTP thanh c6ng man hinh hién thi ra thong béo sau:

BAT AU HANH TRINH CUA BAN CUNG TVFMI

DANG KY TAI KHOAN CHU'NG CHI QUY MO
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Chon loai tai khoan dang ky Xac thyc gidy i va khudn mat Nhap théng tin nha dau tw Ky hop déng va hoan 4t

MG TAI KHOAN THANH CONG

& dwroc kich hoat tai knodn TVFM Cnline, & nghi Quy khach in va ky Gy a0 cac file durdi day cing hd so md tai khodn va giv vé TVFM.

ﬁ Bon dang ky md tai khodn * E Thoa thudn giaa dich truc tuyén n
Téng 10 - Téa nha Héng Ha Center. 25 Ly Thurdng Kiét - Hoan Kiém - Ha Néi

Pé duroc hé tro va gidi dap thic mac, xin Quy khach vui 18ng goi 56 (+84 - 24) 371 00 299

Email: m.'o@TVFI',: com.vn

Websites: www. TVFM.com.vn



Quy khach vui long hoan thién “DPon dang ky mo tai khoan” + “Thoa thuan giao dich
truc tuyén” va gui vé TVFM dé hoan thién hd so md tai khoan!

LUUY:
o Trong triwong hop KH nhdp sai hodc ma OTP hét han, KH cé thé quay vé man
hinh nhdp captcha dé refresh ma captcha va ldy lai ma OTP.
o Hinh thurc xac thuc giao dich:

- Xac thuc bc%ng mad PIN: KH mo tai khoan thanh cong thi mdc dinh
hinh thirc xac thuc giao dich la qua PIN. KH sé nhan dwoc ma PIN
trong email thong bdo va KH dwoc yéu cau déi mé PIN & lan dau
ddang nhdp phan mém.

- Xdc thyc bang ma OTP: Sau khi ddng nhdp phan mém, KH c6 thé doi
hinh thiec xac thuc giao dich tir ma PIN thanh ma OTP. T cac giao
dich sau, khi xdc thiee thi phan mém sé giri ma OTP qua Email va SMS
cua KH.



